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Home Care Package Program Pricing Schedule
Case Management & Service Fees

effective 1st July 2024
The below information regarding package subsidies is approximate for quoting purposes and is based on the 2024/25 
Department of Health daily Aged Care rates. Your individual Home Care agreement will specify your individual costs.
The schedule provides information on prices for services provided by United and by our approved providers, 
information is subject to change in accordance with any subsidy changes

Package management Fees: is the cost of administrative activities associated with the management of your Package, 
such as preparing monthly statements; managing your package funds; and compliance and quality assurance activities.

Case management Fee is the cost for developing and reviewing your Home Care Agreement and care plan to ensure 
you receive the appropriate level of support, and includes coordination and scheduling of services, aligning your care 
plan with other supports, providing a point-of-contact for you or your support network, ensuring the care you receive is 
respectful of your culture; & identifying and addressing risks to your safety.

Service Components per fortnight
Package Management
Case Management
Total Costs
Funds available for goods and services

Fee
 $40.73 
 $81.20 
 $121.93
$285.33

Subsidy: $10,589.00 p/annum ($407.26  per fortnight)

HCP Level

1
Potential monthly 
hours of service 

received
9*

Service Components per fortnight
Package Management
Case Management
Total Costs
Funds available for goods and services

Fee
 $71.62 

 $142.50
$214.12
$502.12

Subsidy:  $18,622.30  p/annum ($716.24 per fortnight)

HCP Level

2
Potential monthly 
hours of service 

received
16* 

Service Components per fortnight
Package Management
Case Management
Total Costs
Funds available for goods and services

Fee
 $236.31 
 $471.20 
$707.51

$ 1,655.58

HCP Level

4
Potential monthly 
hours of service 

received
53 *

Subsidy:  $61,440.00 p/annum ($2,363.09 per fortnight)

*Approximate number of hours of service per month received based on our fees.
note: we don't offer self management.

Service Components per fortnight
Package Management
Case Management
Total Costs
Funds available for goods and services

Fee
 $155.88 
 $310.50 
$ 466.38
$1,092.45

HCP Level

3
Potential monthly 
hours of service 

received
35*

Subsidy:  $40,529.60 p/annum  ($1,558.83 per fortnight)



Home Care Packages Program pricing schedule
effective 1st July 2024

Price schedule for the following services: Nursing, Light gardening
Prices are per hour

Price excludes GST*.

www.united.org.au

Nursing
Nursing services may include: wound care and management; medication 
administration such as assisting you to take medication; general health and 
other assessments; certain medical tests including blood pressure; and support 
with dementia. This does not include the price for goods such as bandages, 
dressings and continence aids where required.

The costs shown are for nursing services delivered by a Registered Nurse. The 
provider may offer to deliver nursing services by other levels of nurses (e.g. an 
Enrolled Nurse), which may have a different cost per hour. 

Light gardening
Light gardening may include help with light weeding; watering; light pruning; lawn 
mowing; or minor garden maintenance.

Service 

Nursing
Light gardening

Business Hours: 
6am to 8pm 

Monday to Friday 
$120 - $160
$60 - $80

After Hours: 
8pm to 6am 

Monday to Friday

On request

Saturday Sunday Public 
Holidays



Home Care Packages Program pricing schedule
effective 1st July 2024

$1.45 per km

Full cost of service
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Personal care
Personal care services may include help with: bathing; showering; toileting; 
dressing/undressing; getting in and out of bed; washing and drying hair; shaving; 
mobility and communication; and reminding you to take your medication.

Cleaning and household tasks
Cleaning and household tasks may include: help with making beds; ironing; 
laundry; dusting; vacuuming; and mopping.

In-home respite
A care worker supporting you in your home for a short period of time, for 
example, when your carer is away or unavailable.

Nutrition, hydration, meal preparation and diet: 
Assistance with preparing meals, including special diets for health, religious, 
cultural or other reasons, assistance with using eating utensils and assistance with 
feeding.

Transport and personal assistance: 
Assistance with shopping, visiting health practitioners and attending social 
activities.

Price schedule for the following services: domestic assistance, personal care, respite, transport and perosnal assitance, meal preparation
Prices are per hour; starting service is 2 hours.

Price excludes GST*.

Service 

Personal Care
Cleaning and household tasks
In-home respite
Nutrition, hydratation, meal preparation and diet
Transport and personal assitance
Cost for receiving services from other providers

Business Hours: 
6am to 8pm 

Monday to Friday 

$67.00

After Hours: 
8pm to 6am 

Monday to Friday

$75.00

Saturday

$101.00

Sunday

$134.00

Public 
Holidays

$134.00

$0

Mileage/Transport: 
This cost relates to in-service kilometres travelled to go shopping or attend an appointment during 
service hours and is calculated from the consumer's home to the destination and back

Cancellation of booking: less than 24 hours
We request a notice of cancellation of at least 24 hours prior to the booked service time.
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